Our Mission

To fulfill the intent of Queen Emma and King
Kamehameha IV to provide in perpetuity quality
health care services to improve the well-being of
Native Hawaiians and all of the people of Hawaii.

Our Vision

To be the preeminent health care system of the
Pacific, providing superior patient care that is
continually advanced through

education and research.

Our Guiding Principle
“One Team Committed to
Best Patient C.A.R.E. for Our Community”

Shared Values

Compassion guides our actions
Aloha inspires us in all that we do
Respect and understanding are
essential for the dignity of all
Excellence is our quest

THE QUEEN'S
MEDICAL CENTER

CELEBRATING OVER 150 YEARS OF SERVING ISLAND FAMILIES




Today, The Queen’s Medical Center (QMC) is licensed to operate 505 acute care beds and 28 sub-acute
beds. With nearly 4,000 employees and 1,060 physicians on staff, it is the state’s largest private nonprofit
hospital that services more than 264,000 outpatient visits, 25,000-plus admissions and over 56,000
emergency room Visits a year.

As the leading medical referral center in Hawaii and the Pacific Basin, QMC offers a comprehensive range
of primary care and specialized services. Its oncology, orthopedics, cardiology, neuroscience, genetics,
obstetrics, critical care and emergency departments are leaders in their fields.

The medical center is part of The Queen'’s Health Systems, which is dedicated to serving everyone and
continues to contribute to the well-being of Hawaii by giving back to our community. Queen’s provides
millions of dollars in health care services, education, charitable contributions, and uncompensated care
as part of its mission.

In this challenging economy and with the uncertainty of national health care reform, maintaining a

high level of community benefits and consistently high quality health care services requires substantial
resources. For Queen’s, much of this comes from revenues generated by the lands bequeathed by Queen
Emma when she passed away in 1885.

Managed by the Queen Emma Land Company, these income-generating properties, such as the

International Market Place in Waikiki, enable Queen’s to provide high quality health care to Hawaii's people.

The management and enhancement of these income-generating properties are especially critical as
changes in the medical field have rapidly evolved and the need to efficiently implement emerging
technologies to improve health care services continues at an ever quickening pace.

Established in 1859 by Queen
Emma and King Kamehameha IV
to address the healthcare needs

of the people of Hawaii during

a time when epidemics were
sweeping the Islands, The Queen’s
Medical Center is the first hospital
in the United States founded by
royalty. Queen Emma and King
Kamehameha IV went door-to-door
to personally raise money to build
the hospital, which was named
The Queen’s Hospital. Through this
effort, the King and Queen were
able to open a temporary structure
in 1859, and a year later, opened a
two-story 124-bed facility, which
was built on the present site.



